
OPEN 
ENROLLMENT 
Open enrollment is the time for 
you to review your benefits to 
ensure you and your family 
have the coverage you desire.  
You can add, change, drop, or 
waive any of the benefits 
offered this year.  You are able 
to self enroll, call for assistance 
or attend one of the provided 
help sessions. 

PLAN YEAR 2020-2021 OPEN ENROLLMENT July 15th - August 21st

BENEFIT INFORMATION & CHANGES   
Our 2020-2021 Benefit enrollment is upon us!!

Keep Up to Date: 
You will be receiving additional information about the benefits via district call-out, 

email, and USPS mail. In order to receive this information ensure your contact 
information, is current in the La Porte ISD Employee Access Center.  

QUESTIONS: Call LPISD Benefits Dept. 281.604.7054 or visit the Business Office Benefits Web Page 

Tuesday August 4th  - 11 am through 5:30 pm 
Thursday August 20th - 11 am through 5:30 pm 
Friday August 21st - 11 am through 5:30 pm 

 

It's Time for Open Enrollment! 
Open Enrollment for the 2020-2021 plan year will be held July 15th thru August 21st. 
This enrollment period will be for ALL benefit products including medical and supplemental 
insurance plans.  You can enroll on-line 24/7 during the enrollment period by visiting 
www.benefitsolver.com - Company key is "lpisd"(case sensitive).

There are several items to make sure and look at this year: 
MEDICAL COVERAGE CHANGES- there are extensive changes to medical coverage including: 

• The Aetna provider network will be replaced with Blue Cross Blue Shield of Texas
• ActiveCare Select has been replaced with ActiveCare Primary+
• A new plan has been added : ActiveCare Primary
• ActiveCare Primary and ActiveCare Primary+ require selecting a Primary Care Provider (PCP)

during open enrollment- find the 10 digit PCP number at www.bcbstx.com/trsactivecare or 
call 866-355-5999 prior to enrolling for assistance on the plans or network

• Enroll On-line, by phone, or attend one of the help sessions!

In addition to going to an appointment ONLY format for in-person help sessions due to 
COVID19 pandemic, we will need to allow for social distancing, masks will be required, 

employees can be accompanied by a maximum of one family member, and appointment 
times will be strictly adhered to.

DEPENDENTS 
Be sure to have all contact 
information and Social Security 
numbers for your dependents 
when it’s time to enroll during 
Open Enrollment.

LOG-IN AND TECHNICHAL HELP

 If you have forgotten your 
User Name or password, click 
the "Forgot user name or 
password" link. The company 
key is: lpisd (case sensitive). 
For additional assistance 
logging in including locked 
accounts, contact the FFenroll 
Help Desk: 
Monday-Friday from
7 a.m. to 5 p.m.
Phone: (855) 523-8422

Visit www.benefitsolver.com 
to enroll on-line 24/7 during 
the enrollment period or to 
view the benefit book, 
informational brochures, or 
contact information.

Guarantee Issue* Benefits for Employees:

 Hospital Indemnity Plan - Helps pay for what your medical insurance won't
 AFA Group Cancer Insurance - -over 25 benefits help pay while you recover
 Allstate Accident Plan - Pays directly to you for injuries outside of work
 Unum Disability - Income protection when you are unable to work and need a paycheck

*No medical questions or forms to fill out! Some limitations do apply.

ENROLLMENT ASSISTANCE CENTER by phone 
July 15 - August 21, 2020,   Monday - Friday from 8a.m. - 5p.m.  855-765-4473, Option 3.
A First Financial Representative will help enroll you in your benefits and answer questions. There is an 
option to leave a voice message for a representative to call you back. You may call any time or you can 
make an appointment for an enroller to call you and help with your benefits at https://
laporteisd.timetap.com/ 

IN PERSON HELP SESSIONS
Benefit Open Enrollment Help Sessions will still be held at the Instructional Technology Center (ITC). 
Appointments are REQUIRED this year! Visit https://laporteisd.timetap.com/ to make an appointment.




